For Immediate Release

Evason Pool Villas

Introduce Butler Service to Thai Resorts
Bangkok May 2003: The Evason Hua Hin Resort & Spa and the Evason Phuket Resort & Spa have introduced butler service for guests staying in the luxury pool villas at both Thai resorts.

Unlike stereotypical butlers, the Evason butlers reflect the relaxed atmosphere of the resorts. They ensure that everything down to the smallest detail is taken care of, and that guests enjoy their stay to the fullest.

Butler service commences prior to guest arrival, when they make sure that everything is in order with the pool villa and that any prior requests and specifics from previous stays have been arranged. 

The host butler greets their assigned guests on arrival and accompanies them to the pool villa, taking care that they are familiar with the villa and the services offered by the resort.

Butlers are always at the ready and may be contacted simply by pressing a single key on the villa telephone, which connects to an individual butler.

From arranging movie and audio CDs for a guest’s personal entertainment system in the pool villa, to checking special dietary requirements, organizing excursions or planning a picnic on a nearby island, each butler is skilled in carrying out the request. 

And each butler has the talent to become invisible when not needed!

Selection criteria of a butler includes prior experience in a guest relations role and a hospitality industry diploma. They undergo extensive training to maximize their physical knowledge of each resort and familiarity with the systems used. Their natural communication skills are enhanced to handle a wealth of request and to anticipate guest’s specific needs.

Pool villa butler service is yet another example of the Evason resorts positioning statement – “Redefining Experiences”.

(ends)

Editor’s Note:

Six Senses is a Hotel and Resort Management and Development Company established in 1995, which owns the award-winning Soneva Fushi Resort in the Maldives and manages hotels and resorts under the brand names Soneva, Evason and Evason Hideaway. 


Soneva is a “beyond stars” boutique brand of luxury resorts whose “Intelligent Luxury” philosophy is to offer luxuries of the highest international standard together with a sensitivity and local feel in design, architecture and service. 

Evason is a five star category where attention to detail is also a driving force and whose philosophy of “Redefining Experiences” results in very innovative properties. 

The intimate Evason Hideaway brand offers the best of Evason in a very personal environment, whilst capturing the essential essence of the Soneva brand.

Six Senses Spas, a key element of all Six Senses properties, offer a wide range of holistic wellness, rejuvenation and beauty treatments for ‘Balancing Senses”, administered under the guidance of expert therapists.
For further information please contact: 


Six Senses Hotels, Resorts & Spas
Marketing Department 
Tel: 66 (0) 2631 9777
Fax: 66 (0) 2631 9799
Email: marketing@sixsenses.com
www.sixsenses.com












     Evason Phuket Pool Villa Butlers, 




from left: Pum, Mao, Da, Aei, Dtom, Ji, Oi, Pum.
 Evason Hua Hin Pool Villa
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